
DataFusion simplifies corporate compliance and 
improves productivity and profitability by storing 
and auto-classifying all data (emails, contracts, 
documents, transactions, medical data, photos, 
audio and video files etc) in a single database for 
easy and fast on-line access and analysis.



DataFusion invisibly copies all in/out bound emails 
and files (even before they hit your email or file 
server), and auto-classifies them into a secure, 
separate and always-on repository, where they 
can be accessed, searched and cross-analyzed. 
That means that users continue to use emails 
clients as they ordinarily would, but have the 
ability to perform real-time, flexible analysis of a 
consolidated data view.

One-time Profiling. DataFusion uses a 
methodology of tagging and pre-defined rules 
to instantaneously classify all emails and 
documents. Users are not responsible for the auto-

classification process, but can easily add new rules 
or manually re-classify email or documents.

Clustered Results around Customer or 
Case. DataFusion’s Real-time classification 
process automatically sorts emails and documents 
by Customer or Case into clustered result sets. 
With a single click, user can view “All emails from/to 
John Smith” or “All Contracts with ACME Corp”. 
Users can easily create their own result sets such 
as all emails and documents containing the 
phrase “heart attack” and save it for future, auto-
updated reference.

 DataFusion’s intelligent repository solves the explosion of electronic data  
by enabling:

• the finding and viewing of all relevant documents, emails and  
   transactions in seconds

• business continuity and risk management, 

• simple and secure collaboration with clients, and 

• the off-loading of primary IT systems (e.g. freeing up your email,  
   file and document servers)

1  The profile is based on two categories of 
data – “Customers” and “Team Members”.  
When an email or document satisfies the 
classification rules, it is assigned to the 
appropriate Project.  Because the combination 
of Party and Team Member information is 
unique to each individual Project, DataFusion 
has a very high degree of classification 
accuracy.

Customer-Centric Classification  
of emails, documents and faxes 
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Coexists with your DMS. Invisibly and 
in real-time, DataFusion copies documents 
(with metadata) from your existing document 
management system, (i.e. DocumentumTM, 
FileNetTM ) into its own repository. Together with 
copies of Emails and Transactions, DataFusion 
creates the industry’s first “Search Accelerator 
of Consolidated Data” for blazingly fast search 
and cross analysis of all data (emails, documents, 
transactions) residing in a single repository.

DataFusion’s DMS functionality. DataFusion 
offers document version control, check-in, 
check-out functionality and document flow 
control – with the cumbersome process of filling 
out profiles for each document being eliminated 
Documents can be created and modified by 
either uploading or emailing the documents to a 
Customer Case page. 

Collaborate with your Clients without 
Clogging Email Servers. DataFusion includes 
a simple-to-use “Client Area”, where your clients 
can securely view emails and documents that you 
have granted access to. Every time a new item is 
added to the “Client Area”, DataFusion automatical-
ly sends a notification to your client. In addition to 
improving client relations, DataFusion prevents clut-
tering of your email server with large attachments. 

Product Features

Non-invasive. DataFusion copies, archives and 
classifies emails and documents from your servers. 
That means that DataFusion does not interfere with, 
or require any changes to your existing servers or 
email clients. 

You continue to use your email and file clients as 

you do now – except that you will not waste time 
managing your inbox and folders, archiving and 
deleting emails and files because you exceeded the 
quota or doing backup. Everything sent, received or 
created by you, your entire firm and your clients is 
immediately and securely archived and classified in 
DataFusion for on-line, real-time access. 

Email and Document Control Numbers 
for Easy Reference. . DataFusion applies 
unique control numbers for each object (email, 
document, voicemail, audio file, etc.). You can 
easily collaborate with others by simply referring, for 
instance, to email #3122 or document #5793.

  

4  Users can view emails by category, i.e. “All 
emails from/to Customer”, then refine the search 
by any criteria, such as by Email ID, sender, 
recipient, content, attachment name/size/type 
without ever opening the individual emails.
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Documents

Simple Collabora-
tion with Customers 
and Partners 

2  Project-centric, rule-based Real-Time 
classification of emails & documents

3  Users can use DataFusion, or a Outlook 
plug-in, to open an MS Outlook message with 
pre-populated workgroups and other data.



Customizable Classification. Users can 
easily customize the classification such as instructing 
DataFusion to store the proven and relevant search 
and apply it to all future classifications. 

Integration with 3rd party Analytical 
Tools. DataFusion can be configured to connect 
with any 3rd party tool such as text search engines, 
automated speech recognition, context sensitive 
search, desktop tools etc. Results of the analysis 
by 3rd party tools can be stored back into the 
DataFusion’s respository.

OCR for Faxes, eFaxes and Scanned 
Documents. DataFusion will OCR all faxes, eFaxes, 
scanned documents, labels etc. and classify them just 
as if they were ordinary emails or documents.

Multi-Email Viewer. DataFusion allows you 
to simultaneously view as many emails as 
you wish on a single screen and save them as 
a single PDF file. Or, you can search and sort 
emails based on attachment size, name and 
type without opening a single email. 

Efficient Data Exchange with Customers, 
Partners and Legislature. In under a minute, 
DataFusion can find relevant emails, documents 
and transactions and package them (using 
common data format) for shipment to customer, 
court, SEC or a law-mandated off-site repository. 
Or you can simply put the results in the “Client 
Area” and allow your instant partners access to 
data and the analytical power of DataFusion.

Productivity 
Benefits

Risk Management (no more “can’t find 
emails/documents”). Companies need to have 
complete and accurate records of all documents, 
transactions and emails, especially client 
communications. DataFusion makes it virtually 
impossible to oversee or lose email or files 
as they are automatically saved and classified to a 
relevant category, while still existing in a native form.

Efficiency. By removing the search function 
from the desktop, DataFusion vastly improves the 
speed, accuracy and data reach of any search. 
Moreover, because of our Clustered Results and 
Customer-centric collaboration – search results 
are presented in an optimal, uncluttered and 
structured fashion. 

Integration with external search and 
analysis tools. DataFusion integrates with 
existing tools such as AutonomyTM, LucenTM, 
OmniQTM, Google DesktopTM or other tools for 
analysis of unstructured and structured data.  

Collaboration. Our control number feature 
makes is easy to find and refer to emails 
and documents by number, in addition to by 
date/time/author. Also, users can grant clients 
(optional) restricted and secure access to 
DataFusion to access and search emails and 
documents – thus improving communication, 
and adding value. Finally, all users can access 
DataFusion remotely using a secure browser.

Business Continuity and Matter 
Management. In complex Projects, with multiple 
involved partners, experts, opposing parties etc., 
it can be difficult to assess progress or status of 
any given aspect of a Project.  With DataFusion, 
managers can have a total view of a Project. 

Efficient Data Exchange and Cooperation 
with Customers, Partners and 
Legislature. By finding relevant emails, 
documents and transactions in under a 
minute, DataFusion will reduce or eliminate 
disruptions to production, reduce cost of finding 
data, meet and exceed tight deadlines imposed 
by regulators (i.e. SEC, HIPAA), eliminate fines for 
“inability to find evidence” and discover critical 
evidence for a lawsuit. Older and more expensive 
technologies take weeks or months, disturb 
production and often fail to find relevant data 

 
Roi

Less time searching means more time for 
productive work. Based on a simple calculation, 
10 minutes saved every day by each person on 
searching emails and documents, DataFusion 
will be paid for in 1-2 days. Avoiding fines by 
legislature, SEC, court, lost lawsuits, or 
damage to company public image is priceless 

 

6  Clients can easily and securely access the Claim Page to review emails and documents that have been made 
available to them. Version Control with Check-IN-OUT and Dataflow feature support documents flow control
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5  Document version control (check_IN, check_
OUT) with document routing 



Deployment

ASP. DataFusion can be hosted using ASP 
providers and be available for immediate, secure 
and reliable deployment, thus eliminating large 
upfront costs of hardware, staff, support and 
maintenance Users can start using DataFusion 
immediately, irrespective of their location.

Deployment by IT Department. For 
on-site deployments of DataFusion, Sun 
MicrosystemsTM and other partners offer a pre-
configured DataFusion HW/SW package for 
simplified deployment and reduced risk and cost. 
Deployment of a standard DataFusion solution can 
be accomplished in under a week . 
 
Technical Benefits

Data Protection against System Crashes 
or Disaster. DataFusion captures all digital 
information (in/out-bound emails, documents and 
transactions) into a scalable, secure repository 
which can be (if required) replicated to local or 
remote low-costs systems for additional protection. 
DataFusion offers a “bullet-proof” backup of all 
data, thereby guaranteeing that your business data 
and services are always available. 

“Always On” Email and File servers  
DataFusion has email and file server functionality 
built into it, so it can be a stand-by email or file 
server during the outage of the primary system. 
Thus, DataFusion is an “always on” email and file 
system. DataFusion therefore saves you the cost of 
a hot-standby email or file system and the cost of 
downtime.

Efficient Storage. DataFusion uses single-
instance storage (SIS) e.g. an email sent to all email 
recipients will be saved only once, thus reducing 
the cost of storage. Additionally, DataFusion uses 
low-cost ATA-based storage with cost equal to, or 
lower than, tape systems, with higher reliability and 
automatic backup verification.

Data Security. Unlike traditional file systems 
used by most content management or archive 
applications, DataFusion is built on a relational 
database backend that is inherently secure from 
outside hackers and malicious code attacks. 
DataFusion encrypts data in a manner that is 
undecipherable to an intruder. Thus, rest assured 
that your sensitive data, files, transactions and 
emails are secure.

“Read-Only” Data Protection. DataFusion’s 
“Read-Only” option prevents modification, deletion 
or tampering with stored data for pre-defined 
retention period, as requested by SOX, HIPAA and 
other regulations. 

Augment or Eliminate Email and File 
Backups. DataFusion captures emails and files 
before they even get to the email or file server. 
Effectively, DataFusion is a continuous backup of 
email and documents that eliminates the problem 
of potential loss of emails or files between 
backups. DataFusion can deliver selected emails 
and files (i.e. customer support first) to the main 
email or file server from for data restore purpose.

Reactivate Data from Tape Archives. 
DataFusion can cost-effectively reload archived 
data stored on tapes, and in doing so, reactivate 

records that would otherwise be inaccessible for 
analysis.

DataFusion is a Corporate Portal. 
DataFusion is an out-of-the-box portal that 
supports thousands of users and clients 
accessing the same data using secure and fast 
web-based clients requiring zero installation and 
management time on a user PC. Document and 
video streaming is a part of the DataFusion solution. 

High Performance Multi-user Document 
and Multimedia Streaming. DataFusion can 
deliver documents, audio and video streams 
to thousands of concurrent local, remote or 
mobile users.  

Ease-of-Use

DataFusion is a web-based product with an 
intuitive interface specifically designed for non-
technical users and can be securely accessed 
from anywhere and will not conflict with any other 
systems or applications that you may be running. 
There is no DataFusion SW installed on user 
PC. On-Line user training can be accomplished in 
under 2 hours, thus keeping training cost and effort 
to a minimum.
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7  Simultaneous viewing of multiple emails 
allows users to quickly find, reply to, or forward 
an email that seems buried in a haystack



8  Revolutionary FusionView  enables single view and cross-analysis of all Project-related 
data (emails, documents and transactions), which results in very high precision and productivity.
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for more information on DataFusion. 


